0 Health Care

0 9
m /\/ /\ Caring for Your Health in the U.S.

35minutes Objectives Materials
Participants will be able to: 2 0OSymptom St radrpaff ¢
@@ V identify common responses to comm of the participants
r: health issues 2 oCommon Response
V describe symptoms and solutions in (included) for half of the participant
English 2 Flipchart or board
V discuss the different health care optiq 2 Writing implements for flipchart or
=3= available in the area board
~7 Key English Vocabulary
symptoms sore
medicine pharmacy
minor

F a c i lintradectiohSession to Participants

TheU.S.health care system is complex and can be confdsingpave learned about health

care in the U.S., and this session will help you understand mocerabmart health practices
in the United States.

Introductory Ecise

Brieflyreviewthe Key English Vocabulary for this plaighlight the words as they come up
throughout the sessiofif 810 minutes can be added, utilize the Teaching English Vocak
found at the end of this activity planpartichemtainderstanding of the key vocabulary wo

Activity
Divide participants into two groups
DistributedSymptom Striisto one group andCommon Respon&irip® to the second groug

Participants mingle and find a matao@mamonlyused rsponseo their symptom, or a
symptom which theresponse maassist withThe goal is for every symptom to find a
commonlyused responsand vice versdhere may be more than one match to some carc
participants should find only one and discussotiérs if there are multiple matches.

Bring thefull group togetherDebrief the activity adfal group Record different sources of
health care oaflipchart or board as they come up, and review this following the general
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Debrieig Questis to Ask Participants

P What are somsommonlyused responsesggmptoms discussed today?

What are some things that surprised you about this activity?

What are some things you can now describe in English?

What health care options are available to you?

What are some things you should remember about caring for yourself and your fam
U.Ss.?

T U U O

Variationsr Considerations

If time permits, collect the strips and redistribR#aticipants find a match for their new
symptom or commordysed response.

Create your own strips based on the experiences of refugees in your area.

When working with an individual or a s
Stripsé6 and o06Common Response Stripso6 ac
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8-10 minuées

\/‘ ~
L@Teaching English Vocabulary

The following list begins with the words most easily understood and goes through more
terms Use the terms most accessible to your participants.

Introduce the words with the definition and contextual sent®naiéwords if participants

alreagl know them Partner talks are meant to be a brief two minutes and do not have to
all the wordsEncourage conversation and interaction, and focus on what participants a
know about the word based on your introduction

Vocabulary Tel

Defnition

Context

Partner Talk

symptoms Symptoraee signs in | Ishtar had all theymptom What are theymptom
the bodyshowing that] of the flu: a fever, a runn of a heart attack?
somethingswrong. | nose, and body aches.

sore Soreneans painful. | Dorji has asoréhroat. Have you ever had a

soréack?

medicine Medicinase drugs Aungtakesnedicifier his | Where can you get
used to treat an illneg blood pressure. medicihe
or injury

pharmacy A pharmacgya place | Dinagoego thepharmacy Where is theharmacy
where they prepare | to get medicine for her | in your town?
and sell medicin&he | cold She asks the
pharmacisorks at the| pharmacebout the best
pharmacy medicine to help her fee

better.
minor Minomeans that it is| Lilith cut her finger, but | What do you do if yot

less serious or
impartant
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Symptom Strips
Print, cut, and tape or paste to one color ind

Common Response S#ip
Print, cut, and tape or paste to a separate c(
card

You feel hot

Check your temperature with a thermometeg
home

CALENDAR

0)0)

7 8 910
13 14 15
20/ 21 22
27 28 29

4 5 6
11 12
18 19
25 26

16/ 17
23 24
30 31‘

Go to a doctor

You have a runny nes

Drink hot tea anevipe your nose with tissues
home
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need

Talk to a pharmacist about what medicine Y

Talk with a friend about how you are feelir]

A

You have been feeling sad for 2 months Talk to a doctor about getting help
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You have broken arib

Go to a hospital emergency room (ER)

You have severe abdominal pain

Go to a hospital emergency room (ER)
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You have a minor rash on your legs

Talk to a pharmacist about what medigiou
need
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You have aninorscrape on your rar

Stop the bleeding at home

You have cut your fingatittlewith aknife

Stop the bleeding at home

You have an earache for 3 days

Go to a doctor
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You have a sore nuls

Wash the sting and apply dtcth cream from g

You are stung by an insect pharmacy if needed

You have a severe rash Go to a doctor
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You are stung by a insect and you are hay
trouble breatimg Call 91-1

FUVOHLIVYE

3

You have a sore throat need

Talk to a pharmacist about what medicine Y

Your chest or heart feels painful Call 91-1
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Call 91-1

You are feeling suicidal

You are feeling tired Get extra sleep at home
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0 Health Care

0 8
m /\/ /\ Making Medical Ap pointments

45minutes Objectives Materials
Participants will be able to: 2 ONumbered Statio
@@ V explain the steps of making and 4 (included)
& attending a doct q?2 Tape
V describe some commontermsusedy 2 ol denti fi cati on
going to doctd or 0 9 (included), 1 set for everg?2
participants
@: 2 0Making an Appoi

(included), 1 for every®participants
2 Writing implements, 1 for everg?2

paticipants
2 0Sample Doctords
for every 23 participants

2 OPreparation Che
per participant

2 0Checking I n Rol
for every 23 participants

i

“¥ Key English Vocabulary
appointment on time
prepare checkin

PreSession Preparation
Cut updldentification Memory Cards.
Set up four numbered stations:

1. Identifyinghen to go to a dootoespondingNumberedStation Sighon wall,
oldentification Memory &d® in groups

2. Making an appointncemespondingNumberedStation Sigimon wall,06Sample
Doct or ©da&Vakihg andgpointmemole Playéwriting implements

3. Preparing for youraasiespondingNumberedStation Sighon wall 0Preparation
Checklists

4. Checking in at the afficespndingdNumberedStation Sighon wall,0Checking In
Role Play®
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F a c i lintradectiobSession to Participants

You have probably gone to some medical appointments.ala&ddy this session, we will
review what is needed and give you thertyppty to practice making and going to your futt
medical appointments.

Introductory Exercise

Brieflyreviewthe Key English Vocabulary for this plaiighlight the words as they come up
throughout the sessiofif 810 minutes can be addecdhaetilizaching English Vocabulary se
found at the end of this activity plan to enhance participant understanding of the key vo

Activity

As afull group, walk participants through the four stations, in atdetifyirnghen to fgoa doctc
making an appointment, preparing foapdehesking in at the d¥fiseuss what participants
will do at each station

1. Identifyinghen to go to a d@ctarpsplayoldentification Memogby takinga group of
cards, placingném all facelown on the table, and takinigns finding a match to the
cards placed face down on the table.

2. Making an appointniarticipants use tli€ a mp | e D o dandusétize sctpiex
oMaking an AppointmeiiRole Plagwith partners to pracéamaking an appointment

3. Preparing for yourRaiticipants review tloBreparation Checklisind discuss the iter
describedEach participant takesRreparation Checkliswith them for future
reference.

4. Checking in at the éficicipantp r act i ce checking i n a
scripteddChecking IrRole Plagwith partners.

As you walk through the stations, stress the order and point out the numbers 1 through

When finishedjivide participants infeairs or groups of thre@airs or groups will travel fron
station to station, in order, and complete the task at that. sé@hen a pair or group has
completed the tasks, they move to the next statimrmerical ordied, so on until pairs or
groups have completed the sagkall four stations.

Bring thefull group together to review and debrief.
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Debrigfg Questions to Ask Participants

P What is the first step of making a do
P What did you do next?

P What do you need to do to pege for your visit?

P What do you need to remember when che
P If you need an interpreter for your appointment, when should you request one?

P What did you find most challenging about this activity?

Variationsr Considerations
Include realia and samples to go along withPiteparation Checklist.

Add to theoldentification Memoxygame with situations and scenarios clients in yohasee:
encountered

I f al | participants visit omeftrdkdSampl ésl
Cardsto reflect that office.

When working with an individual or a small group, pairs continue with the four Sthgons
trainer can accompany a participant through the stations if needed.
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8-10 minutes

\/‘ ~
L@Teaching English Vocabulary

The following list begins with the words most easily understood and goes through more
terms Use the terms most accessible to your participants.

Introduce the words with the definition and contextual sent®naiéwords if participants

already know thenPartner talks are meant to be a brief two minutes and do not have to
all the wordsEncourage conversation and interaction, and focus on what participants a
know about the word based on your introduction

Vocabularyrie

Definition

Context

Partner Talk

appointment

An appointmesa
meeting to do

You usually need an
appointméaot a visit to

Where do you go for
docdg or o

something at a t he doctoud| appointments?
particular time. do not need aappointme
at a hospital.
on time Beingon timmeans | Thu ison timfor his Why is it important to
arriving attheright |{doct or 6 s a p|beontimmthe U.S.?
timdor an event that | Pema isn tim@r her
is planned. meeting The train is not
on timet is late.
prepare To prepais to get Petempreparéx his How do youprepare
ready. doctor 6s vi|fortravel?
his health insurance care
check in To check is to say in| Sabitrichecksfor her How do yowcheck &t

an official way that
you arrived. Yoaheck
inat a doet

the airport, or a hotel
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Numbered Station Signs

ldentifying when to go to
a doctor

Directions: Plagidentification Memobhy taking turns finding a match to the cards placed face down on the
table.
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Ma kil ng a 0
appointment

Directions: Wi th a partner , oOMakirg art ApmintmneRolp Plagytod oc t o
practice makinghaappointment.
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Preparing for your Visit

Directions: Review thi#®reparation Checklisind discuss the items described.
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Di

rect

Checking In at the
doctor O0s

pract ioChekngin®aek i ng

ons

Wi

th a partner,
Playo
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Identification Memory Cards

You have a broken arm Go to a hospital emergency ro(R)

You have a slight cold Talk to a pharmacist about how to treat it

You have had a fever for 3 days Go to the doctar
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