Topic: Cultural Adjustment
(Original plan developed by June 2010 Community Orientation Skills Development
Workshop participants in Jacksonville, FL, and further developed by the Cultural Orientation
Resource Center)
Activity:  Making Conversation
Objective Participants will practice interacting with others using basic greetings in the United States.
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Ask participants to describe how they would greet each other in their home country or
country of origin.

1. Model U.S. greetings.

a. Provide a sample introduction and model appropriate behavior. For instances,
ask a participant, “Tadesse, how are you today?” and extend your hand to shake.

b. Discuss what is considered polite and impolite, and how these may different
between the U.S. and the home country or country of asylum of participants.

c. Discuss cultural nuances such as when it is appropriate to say “hey” versus
“hello,” and necessary and appropriate eye contact (not too short or too long, etc.).

2. Role play greetings

a. In pairs or groups of three, have participants practice greeting each other in the
u.s.

b. The facilitator should walk around the room and comment on hand shakes, eye
contact, and personal space.

e What greetings did you learn today? Can you use them?
e What do you think about appropriate greetings in the U.S.?
¢ Why might it not be appropriate to greet someone in the U.S. in your home language?

e Observe role play greetings.

Discuss appropriate interactions between men and women, and how this might be
different than interactions in the home countries or countries of asylum of participants.

e Discuss what should be done if participants were to meet a stranger.
e Discuss formal and informal greetings and when each are appropriate.

© 2012 Center for Applied Linguistics

The contents of this publication were developed under an agreement financed by the Bureau of Population, Refugees, and Migration, United States
Department of State, but do not necessarily represent the policy of that agency and should not assume endorsement by the Federal Government. The
U.S. Department of State reserves a royalty-free, nonexclusive, and irrevocable right to reproduce, publish, or otherwise use, and to authorize others
to use, this work for Government purposes.

O Cultural Orientation For more information about resources available from the
Resource Center Cultural Orientation Resource Center, visit www.culturalorientation.net.



http://www.culturalorientation.net/

